ENTERPRISE SERVICE MANAGEMENT

CONNECT EVERYONE, EVERYWHERE WITH THE SERVICE SUCCESS PLATFORM.
Samanage Enterprise Service Desk is the first and
only solution built on the world’s leading service
management platform, Salesforce©, allowing
you to treat employees like your best customers
and give them an unmatched service experience.
With an unrivaled user experience, customers can
gain new levels of efficiency and agility to deliver
services across their organizations. The greater
visibility for all leads to actionable intelligence,
driving continuous improvement.

Now, like never before, you can connect everyone,
everywhere through one service management
solution. By putting people in the middle and
centralizing all service interactions through the
Service Cloud©, you can deliver better service
and gain new levels of visibility and intelligence

“Samanage allows managers across our organization to see what their team has
in the queue at any given point, estimate workload, and run reports as needed.”
Help Desk Manager, Healthcare Industry
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Thousands of organizations just like yours are delivering unmatched user
experiences while streamlining all aspects of service delivery with Samanage.
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ABOUT SAMANAGE
Samanage is the Service Success Company, enabling modern organizations worldwide to
deliver a superior service experience to their employees. Samanage’s enterprise service
management software accelerates efficiency and visibility into services requested and
delivered across an organization, making it easy to continuously streamline process
improvement and greater productivity. Through unprecedented agility and scalability, Samanage gives service providers
the ability to rapidly and consistently deliver the services that employees need to get work done.
Samanage is the service management industry’s top reviewed IT service desk solution, according to customer reviews.
To learn more about Samanage, please visit www.samanage.com/salesforce or call 1-888-250-8971.
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